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	Buyer’s Name
	

	Recipient / Company’s Name
	

	Recipient’s Address
	

	Recipient’s Phone / Mobile
	

	Delivery Date (Ordering Cut-off Time for Next Day: 12pm)
	


Ordering Procedures

1. Choose the cake design from our Cake Menu.

2. Fill out the Order Form and email it to us.  Please email us the photo in JPG or BMP format if you order a photo cake.

3. Should you have any queries before placing an order, please email us or ring us on 61-2-92412837.

4. Make the payment including delivery fee if the destination is beyond our free delivery range, by:

· Internet Banking: Account: Michel's Patisserie
BSB: 112 879
Account No.: 410 680 053. Please email us the electronic receipt to trace your payment.

· [image: image2.png]i pzzy fCHN Sm



  Number_______________Expire_________Cardholder’s Name__________ CVV______ Please send us the Cardholder’s Name and CVV Number in a separate email.  Please be noted we do not keep customer's card details for security reasons.
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                to sales@michelscbd.com.au.                   is the secure way to pay online without sharing your financial information with us.  3% surcharge applies.

5.
Same day delivery available while stocks last.

Celebration Cake (flower bouquet available at extra cost)

Cake Number: __________________Cake Flavour: __________________________

Size: ____________Message: _______________________________Price: __________
Greeting Card ($3): Y/N (message on card: ____________________________________________________________)
Ribbon ($2): Y/N

Bow ($4): Y/N

Candle ($3): Y/N

Balloons ($10): Y/N
Corporate Catering (min. $40)

Applicable to areas bounded by Market Street, Macquarie Street, Alfred Street, and Sussex Street of Sydney CBD

	1 DOZEN MINI
	($)
	QTY
	PLATTER
	($)
	QTY

	Pie
	24.80
	
	Classic Sandwich Platter – 6 serves

(Our favourite sandwiches made on artisan breads)
	36.00
	

	Sausage Roll
	24.80
	
	Premium Sandwich Platter – 6 serves

(A combination of wraps & rolls)
	49.00
	

	Spinach Roll
	24.80
	
	Salad Platter – 5 serves

(A mix of our favourite salads)
	38.00
	

	Quiche (assorted)
	26.40
	
	Fresh Fruit Platter – 5 serves

(A mix of fresh sliced seasonal fruit)
	38.00
	

	Ham & Cheese Croissant
	24.80
	
	Sweets Platter – 12 serves

(A mix of half-sliced small cakes)
	27.00
	

	Cheesestick
	18.00
	
	Cheese & Fruit Platter – 5 serves

(Premium cheese, crackers & fresh sliced seasonal fruit)
	49.00
	

	Plain Croissant
	20.40
	
	Deluxe Platter – 36 items

(6 each of mini pies, sausage rolls, spinach rolls, cheesesticks, profiteroles & danishes)
	72.00
	

	Muffin
	19.20
	
	
	
	

	Danish (assorted)


	24.80
	
	Aussie Pack – 36 items

(12 each of mini pies, sausage rolls, & spinach rolls)
	72.00
	

	Fruit Flan
	38.40
	
	Gourmet Pack – 48 items

(12 each of mini spinach rolls, ham & cheese croissants, quiches, cheese sticks)
	96.00
	

	Lamington
	34.80
	
	
	
	

	Profiterole
	26.40
	
	Hot Pastry Platter – 48 items

(12 each of mini pies, sausage rolls, spinach rolls, & quiches)
	96.00
	

	Cupcake
	26.40
	
	
	
	


Home Delivery Policy

Delivery Days
Monday - Sunday.

Delivery Range
Free delivery to homes and businesses within 2km radius of Sydney CBD, Lane Cove Business Park, North Ryde Business Park, and Rhodes Business Park.  For other areas, an extra charge of $5-$20 applies.  Please contact us for a quote in that case.

Specific Time Delivery
Please note that our standard delivery service only allows a delivery date to be requested, we cannot guarantee a particular time of day for delivery.  However, we will endeavour to satisfy your special requirement regarding delivery time.  Plus, upon request, we can provide an approximate time for delivery when the schedule is available, usually one day before.

If you do require a delivery to be made at a specific time strictly, this may be possible by placing the cake on a point-to-point courier at a higher charge of $20, however you will need to contact us for a quote if you require this.

Unattended Premises
We will ring the recipient before the delivery if a residential address is provided, and an alternative delivery time may be organised should the recipient requests such.    Please advise if you prefer us not to ring the recipient.  If no one is home to accept the delivery at the time specified, our standard procedure is to leave the cake safely at the premises where possible, nevertheless we suggest that you ensure the premises is attended on the delivery day. 

CHANGES AND CANCELLATION

Please make every endeavour to ensure that the product type, message, date and delivery address are correct before you place your order. The order will be charged to your account and delivered to the nominated address as ordered.  A $10 administration fee applies to changes made after the initial order is received.

Under extenuating circumstances, customers may be able to cancel their order if they contact us 2 days prior to delivery. We will arrange the refund with you. A $10 administration fee applies to such cancellation.  Orders cancelled within 48 hours of the selected delivery date will only be refunded in half.

Delivery Confirmation

At request, a photo of the cake ordered will be emailed on the delivery day.

GUARANTEE OF SATISFACTION

Only the freshest and finest ingredients are used in our recipes. However, if you are not genuinely satisfied with the quality of the product, return it to our shop together with the Refund Request Form in 2 days for a full refund or replacement.

CAKE CARE TIPS 

Drive slowly, keep your car COLD. 
Keep your cake refrigerated until 2-3 hours before serving. 
Cake and icing are very fragile. Speeding, going over bumps, slamming on the brakes, a wobbly table, someone bumping the table, leaving it in the car in hot weather, leaving it in your warm home in hot weather can cause damage.

MICHEL’S PATISSERIE (CBD-WINTERGARDEN)


Shop F7, 1 O’Connell Street, Sydney 2000


� HYPERLINK "mailto:sales@michelscbd.com.au;michelswintergarden@inbox.com" ��Click here to email us for ordering: sales@michelscbd.com.au;michelswintergarden@inbox.com�
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